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Social Inclusion Provides:  

• Addiction support services 
• Homeless health supports 
• Intercultural health (including asylum seekers, refugees 

and migrants) 
• Irish Travellers and Roma health supports 
• LGBTI (lesbian, gay, bisexual, transgender and intersex) 

supports 
• HIV and AIDS supports 
• Community development 
• Domestic, sexual and gender-based violence support 

services 
 



Role and Responsibilities of the 
HSE 

 
 

• The HSE holds responsibility for provision of a 
comprehensive system of accessible and high quality 
healthcare. This means: 
 

 Taking into account the diversity of the population. 
 

 Planning for the involvement and participation of 
service users from disadvantaged communities. 
 

 Where necessary, adapting services to meet the needs 
of the entire population, by responding to diversity. 

 



Second National Intercultural Health 
Strategy  

• At the launch of the HSE's second National 
Intercultural Health Strategy we spoke to the 
people involved in order to investigate the 
importance of the development and 
publication of this strategy: 

 

https://www.hse.ie/eng/about/who/primarycar
e/socialinclusion/intercultural-health/second-

national-intercultural-health-strategy.html 
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Vision Strategy 
 • The vision for this strategy is to create a health 

service that: 
 

 Provides high quality responsive care to all service users 
from diverse ethnic, cultural and religious backgrounds.  
 

 Empowers service users from diverse ethnic, cultural and 
religious backgrounds to access services. 
 

 Ensures service providers are confident in providing 
culturally competent services to this cohort.  
 



 

Development Of Inclusion Health Hub 
(Summerhill) 

 

• Full multidisciplinary team supporting broad range of  vulnerable 
service users 

• In the north inner city this includes the development of: 

  - HSE Health Link Team 

  - Specialised GP and Nursing practice 

  - Homeless Case Management Team 

  - Addiction Case Management Team 

 

• Improved health outcomes for the most vulnerable in society 
including those with addiction  issues, the homeless, refugees, asylum 
seekers and Traveller and Roma communities 

 

 

 

 



Safetynet Primary Care  
• Safetynet Primary Care is a medical charity that 

delivers quality care to those marginalised in society 
without access to healthcare, including homeless 
people, drug users and migrants.  
 

 Vision: for everyone to have access to healthcare 
regardless of means, circumstances, race or creed. 

 Mission: To enable access to appropriate and 
acceptable quality healthcare to those marginalised 
in society. 

 Approach: Think outside the box to implement 
services that adapt to the patient rather than 
expecting the patient to fit with the system. 



Balbriggan Travellers Project  
 
• A new organisation based in the resource centre in St Macullins Park.  
 
• They are currently developing a Primary Health Care Project for Travellers living in 

the North Fingal area. The main aims of the Primary Health Care Project are to: 
 

 Promote positive health and wellbeing for the Traveller community in the area 
 Assist members of the Traveller community to access mainstream health services 

and community services 
 Provide signposting and support to the Traveller community around a wide variety 

of health and social issues such as mental health, accommodation, education and 
employment 

 The team in Balbriggan Travellers Project are very eager to work with, and to build 
relationships with, the various community groups around Balbriggan and the Fingal 
area 

 All are welcome to drop out to meet the team for a chat in the resource centre in 
St Macullins Park, and they promise that there will always be tea and biscuits 
ready!  

 
 



 
 
Thank you 

Any Questions?   


